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New Features & Improvements 

Atrium Insights brings several important improvements that enhance speed, clarity and 

data freshness: 

■ Faster performance for a smoother user experience 

■ More recent data (refreshed every 4–30 hours, newer than in the current Insights) 

■ Updated interface with a fresh and clearer colour palette 

■ Direct real-time data access to Atrium when clicking on a Buyer Number 

 

 

Select Your Customer 
The customer selection screen has been redesigned to make finding the right customer 

faster and more intuitive. You can search by simply entering the name of your customer 

(or policy name or ID), giving you a swift start. The cleaner layout and smart search field 

help you select the correct customer with minimal effort. 
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Menu, Filter & Settings 
Applications, Filter, Currency, Selected organisation & User Settings 

In the top bar, you can find a dropdown menu to switch between the different Atrium 

applications; Insights and Servicing (Atrium). 

 

 
 

On the top right, you find the filter menu, giving you access to all your filters.  Next to the 

filter menu, you can select the display currency of your choice. Next to that, the name of 

the selected customer is shown. And finally, you find your profile, providing access to 

your own account details. 

 

 
 

When opening the filter menu by clicking on Filter in the top right bar, you have 

additional filtering options, and the possibility to search for a policy, country or group. 

You can also create your own policy groups and buyer country groups here.  

If applicable, you can switch the view to see Indications only. 
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Atrium Insights tools 

In the left-hand menu, you can find all Insights tools. Click on the triple-striped 

icon to find the dropdown menu for the Credit Limits tools and the Policy Results 

tools. The menu also makes it easy to navigate from the tools back to the 

dashboard. 

For Credit Limits you can find the following tools: Policies, Buyer Countries, Buyers, 

Development and Decisions.  

For Policy Results you can find the Non-Payment Cases and Policy Performance tools. 
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Built-in Support  
Interactive Guidance [in English] 

Atrium Insights now includes inbuilt interactive user guides that walk 

you through key features directly within the tool. Guidance appears 

exactly when you need it, helping you understand functionalities 

quickly without having to consult external documents. At the 16th of 

December this will be available only in English. Other languages will be 

available in the future. 

 

 
 

Embedded Definitions 

You can immediately see the definition of a term by hovering over the little 'i'-icon. This 

removes the need for a separate glossary, as all definitions appear contextually at the 

moment you use them. 

 

 



 

 Page 6 of 10 

 

Dashboard Improvements 
Customisable Time Period 

The dashboard now allows you to select your own time period, giving you full flexibility to 

analyse trends and performance based on the timeframe that matters to you. 

 

 
 

Immediate Click-Through to Tools 

You can move directly from the dashboard into the relevant tools by clicking on the 

expand-icon. This reduces steps, speeds up navigation, and helps you to drill down to the 

underlying data immediately. 
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Tool View Improvements 
Instant Data Updates 

After selecting the time period, there is no need to click an Apply button anymore. Data 

updates immediately when you change the selected time period. 

 

Multiple Summary Panels 

You can now select and activate multiple summary panels at the same time to broaden 

your analysis and filter the data as you wish. 

 

 
 

Synchronised Split View 

The split view is now fully aligned: when you hover over the graph, the corresponding 

row in the table is automatically highlighted, making comparison much easier. 
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Customisable Table View 

You can adjust the table layout with a wide range of filters, allowing you to tailor the data 

view to your specific needs. 

Within the table you can switch on Column search and fine-tune the details even further. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CLA/CLD in Policy Currency 

In the table view, Credit limit amounts (CLA and CLD) are now also shown directly in the 

policy’s own currency for greater clarity. 
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Improved Conditions Format 

Conditions are displayed in a clearer, better-structured layout, separated out per credit 

limit amount (CLD1/CLD2), if applicable. 

 

 
 

Direct access to real time data in Atrium Servicing to take action 

By clicking on the Buyer Name you are automatically taken to Atrium Servicing where 

you can immediately amend your credit limit decision if you wish to. 

 

 
 

Enhanced Policy Group Results 

The Policy Performance tool now shows a level of detail similar to the individual policy 

view in Atrium, offering consistency and more insight on a policy group level. This 

information will now also include claims ratio, credit limit fees and average premium 

rates (before and after a bonus/surcharge, if applicable). 
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Share Your Data 
You can now send the URL of the filtered data you made to share the same Insights view 

with someone else. The URL will only be available for users that have existing access to 

the specific data.  

Note: not all filters will be applied (yet). 

 

Changes in Exports 
Additional columns have been added to the new Atrium Insights to show additional data; 

for example, amounts in the policy currency have now been added. Furthermore, if 

applicable, specific conditions applying to credit limit decisions are also split into multiple 

columns in the exported report. To support you with this transition, we have prepared an 

Excel overview that outlines which data columns are available for export. This file is 

available on request. 


