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New Features & Improvements

Atrium Insights brings several important improvements that enhance speed, clarity and
data freshness:

Faster performance for a smoother user experience
More recent data (refreshed every 4-30 hours, newer than in the current Insights)
Updated interface with a fresh and clearer colour palette

Direct real-time data access to Atrium when clicking on a Buyer Number

Select Your Customer

The customer selection screen has been redesigned to make finding the right customer
faster and more intuitive. You can search by simply entering the name of your customer
(or policy name or ID), giving you a swift start. The cleaner layout and smart search field
help you select the correct customer with minimal effort.

‘(Atradius insights v

Select customer portfolio
L?ea**::‘: for a customer name, policy name or policy ID
Enter a minimum of 3 characters to start searching
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Menu, Filter & Settings

Applications, Filter, Currency, Selected organisation & User Settings

In the top bar, you can find a dropdown menu to switch between the different Atrium
applications; Insights and Servicing (Atrium).

Insights ~

Insights

Servicing

On the top right, you find the filter menu, giving you access to all your filters. Next to the
filter menu, you can select the display currency of your choice. Next to that, the name of
the selected customer is shown. And finally, you find your profile, providing access to
your own account details.

% Filter 1 & EUR v [ INITECH .

When opening the filter menu by clicking on Filter in the top right bar, you have
additional filtering options, and the possibility to search for a policy, country or group.
You can also create your own policy groups and buyer country groups here.

If applicable, you can switch the view to see Indications only.

Filter menu ISear(h for a policy, country, group Q ] X

Date filters are not available for this tool Show: (@ Credit limits Indications

Policies (18) Countries (266)

Include cancelled policies (4) Show policy groups (0) + Create policy group
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Atrium Insights tools

In the left-hand menu, you can find all Insights tools. Click on the triple-striped

icon to find the dropdown menu for the Credit Limits tools and the Policy Results E]
tools. The menu also makes it easy to navigate from the tools back to the
dashboard.

For Credit Limits you can find the following tools: Policies, Buyer Countries, Buyers,
Development and Decisions.

For Policy Results you can find the Non-Payment Cases and Policy Performance tools.

88 Dashboard

|~ Credit Limits A
Qo Policies
B\] Buyer Countries
25 Buyers
(-] Development
lili Decisions

f3 Policy Results A
ff§ Non-Payment Cases

I~ Policy Performance
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Built-in Support

Interactive Guidance [in English]

Atrium Insights now includes inbuilt interactive user guides that walk i ‘
you through key features directly within the tool. Guidance appears -~ =
exactly when you need it, helping you understand functionalities -
quickly without having to consult external documents. At the 16" of
December this will be available only in English. Other languages will be .
available in the future.

»

Welcome

Let's get started

l.

Personalisation

0%

2

Key Features

0%

3

Common Tasks v

Embedded Definitions

You can immediately see the definition of a term by hovering over the little 'i'-icon. This
removes the need for a separate glossary, as all definitions appear contextually at the
moment you use them.

The sum of all credit limit decisions that have been

partially approved and covered.

Partial Decisions (covered) €
® 32Limits  4.7M(EUR)
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Dashboard Improvements

Customisable Time Period

The dashboard now allows you to select your own time period, giving you full flexibility to
analyse trends and performance based on the timeframe that matters to you.

Current position
Current position shows your situation as at 26 Nov 2025.

Development Last year [ ¢
Risk Acceptance Last year

83% Last 6 months

Last 3 months L

Last month

Choose specific dates

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sept Oct

Immediate Click-Through to Tools

You can move directly from the dashboard into the relevant tools by clicking on the
expand-icon. This reduces steps, speeds up navigation, and helps you to drill down to the
underlying data immediately.

Current position
Current position shows your situation as at 26 Nov 2025.

Development Lastyear @ | o

Risk Acceptance Last year

83% Last 6 months

Last 3 months j—

Last month
Choose specific dates

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sept Oct
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Tool View Improvements
Instant Data Updates

After selecting the time period, there is no need to click an Apply button anymore. Data
updates immediately when you change the selected time period.
Multiple Summary Panels

You can now select and activate multiple summary panels at the same time to broaden
your analysis and filter the data as you wish.

Decisions ©
Date updated: Wednesday 26 November 2025 at 05:59 UTC

Full Decisions Partial Decisions (covered)
QO 40Limits | 33M(EUR) © 5Limits | 65L3K(EUR)

Graph Spl

Synchronised Split View

The split view is now fully aligned: when you hover over the graph, the corresponding
row in the table is automatically highlighted, making comparison much easier.

Graph ‘ Split ‘ Table
100
% Month end Quarter end Year end CLD
- gg
- —r— T Le- s - -
80 31/10/ 118
- e
30 Sept 2025 70 30/09/.. Q3 117
® TD: 117.7M (EUR)
60
e 1417M (EUR) § 31/08/.. - 118
® RA: 83% 50 =
= 31/07/... 119
@ WABR: 36 40 =
L Py
30 30/06/... Q2 118
CLA-CLD 24M (EUR)
difference:
20 31/05/... 118
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Customisable Table View

You can adjust the table layout with a wide range of filters, allowing you to tailor the data
view to your specific needs.

Within the table you can switch on Column search and fine-tune the details even further.

Policy name

o Column search ||

Start typing tc
T Sort Ascending

CLA CLD
INITECH GERM |, sort Descending

INITECHUNITE 2 pin 1o Left Start typingto = Start typingto =
INITECH UNITE @ Finto Right

INITECH JAPAN < Move Left

INITECH FRAN > Move Right B} j
D Reset Width
INITECH SPAIN > 76 1030176
INITECH NETH =t Hide Column <=
ho 900,000
INITECH BELGIUM >
ho 700,000

CLA/CLD in Policy Currency

In the table view, Credit limit amounts (CLA and CLD) are now also shown directly in the
policy’s own currency for greater clarity.

Graph Split Table
CLA CLD
6,000,000 6,000,000
3,403,051 3,403,051
5,500,000 2,500,000
2,000,000 2,000,000
1,944,601 1,944,601
1,700,000 1,700,000
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Improved Conditions Format

Conditions are displayed in a clearer, better-structured layout, separated out per credit
limit amount (CLD1/CLD?), if applicable.

Conditions
CLD 2 Conditions (SEK 4,000,000)

TIL

‘We may be able to assess this buyer again as s0on as ** the accounts for the period ending 31-12-2025 are available. ** we are provided with management
accounts (Balance Sheet as well as Profit & Loss account) for a period ending in the last 3 months

T529

This (part of the) Credit Limit expires on 30th Jun 2026. If you require continued cover beyond this expiry date, please reapply in good time to enable us to
assess your requirements in full. We would then also welcome details of your most recent trading experience and orders in hand.

Cae)

Direct access to real time data in Atrium Servicing to take action

By clicking on the Buyer Name you are automatically taken to Atrium Servicing where
you can immediately amend your credit limit decision if you wish to.

Graph Split Table

Your Ref Buyer ID Buyer Name

50846 5291466 OCEANIQUE AIR

Enhanced Policy Group Results

The Policy Performance tool now shows a level of detail similar to the individual policy
view in Atrium, offering consistency and more insight on a policy group level. This
information will now also include claims ratio, credit limit fees and average premium
rates (before and after a bonus/surcharge, if applicable).

Palicy Performance 0
Doe upded: Thuncay, 27 Nover oe3n
Fenss v
Advansed s
Insurance Year 3| Colenaar Year | 2025
Agprogated daies e & [rmm——— ° AgpEted sromium ot ais s/ srchirge ©
205 23008 2025 o1 2025 oxx
nsex s oz
2004 242 2024 o7 2024 8%
2003 1ssax 207 0% 20m 03
2023 2025 Totals
1939278 2220766 4169044
7754 1682 943
5630 1405 5034
5121 1405 6526
1508 1508
CreditLimit Fees. () 1124 m Laoz
¢ Het Claims @ 0282 aom 14355
11043 o 1507
61 761
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Share Your Data

You can now send the URL of the filtered data you made to share the same Insights view
with someone else. The URL will only be available for users that have existing access to
the specific data.

Note: not all filters will be applied (yet).

Changes in Exports

Additional columns have been added to the new Atrium Insights to show additional data;
for example, amounts in the policy currency have now been added. Furthermore, if
applicable, specific conditions applying to credit limit decisions are also split into multiple
columns in the exported report. To support you with this transition, we have prepared an
Excel overview that outlines which data columns are available for export. This file is
available on request.
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